
 

BOOKING CONTRACT 

 
▪ We thank you for your choice and remind you that this contract will only be worth effective booking after checking our availability and when an 
acknowledgment of receipt has been returned to you by email. (Contact us by phone or email before sending it to us to check our availability). In high 
season, reservations are accepted for 1 week minimum, below that, we do not take reservations. 
▪ One contract per pitch or per rental. Please also take note of the payment conditions set out on the back of this contract. 
▪ We kindly ask you to attach and sign the campsite rules (front / back). 
▪Your signature affixed at the bottom of this document will constitute acceptance of all the information given on this print (front / back). 

 

IDENTITY  

  
NAME ________________________________________________  FIRST NAME ___________________________________   

ADRESS _______________________________________________  N° ________  CITY ____________________________  

 _____________________________________________________  COUNTRY _____________________________________  

E-MAIL (obligatory) _______________________________________  SMARTPHONE/GSM _____________________________  

DATES OF YOUR STAY 

 

Arrival date 

    

      /            / 
2 p.m. for pitches 

4 p.m for rentals 

 

 

Departure date 

    

      /            / 
11 a.m for pitches 

10 a.m. for rentals 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAYMENT OF THE DEPOSIT 

(to be returned by post with your contract + internal rules + Deposit) 

Pitches Rentals 

On booking : 60 € deposit 

The balance will be payable once on the campsite, at 

the latest, the day before departure of the campsite 

(CASH) 

On booking : Deposit 25% of the rental price 

Amount of the déposit payed……………….€ 
 

On arrival, the balance will be payable + cleaning deposit (€ 50) + 

rental deposit (€ 300) – (CASH) deposits returned on departure if 

everything is OK 

 Postal money order 

  Bank Transfer (attached copy). Bank : CCP TOULOUSE - IBAN: FR52 2004 1010 1606 8744 4N03 756 - BIC: PSSTFRPPTOU – M. ou Mme 

CAZENAVE André 

DATE and SIGNATURE  

 

Camping Les Chataigniers    
6 rue deth cap deth vilatge - 65400 Arcizans-Avant 

 +33 (0)6.30.58.11.00  
e-mail : contact@camping-les-chataigniers.com  
site : www.camping-les-chataigniers.com  
 

"quality camping" 

approval 

ADDITIONAL PARTICIPANTS TO THE STAY 

(the management reserves the right to refuse any person not 

registered below) 

NAME SURNAME DATE OF BIRTH 

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

PITCHES 

(prices to consult on our website) 
Provide European male adapter + minimum 25 m 

electrical extension. 

 tent 

 Number of tents ……………………… 

 Dimensions………………………….. 

 caravane 

 Dimensions………………………….. 

 camping-car/van 

 Dimensions………………………….. 

 Electricity 

 2 amp  
 6 amp  

 Animal  90 l fridge rental 

 

RENTALS 

(prices to consult on our website) 

 

 mobil-home bambi 4 p – Stay Price………….€  

 chalet 5 p – 28m2 – Stay Price………………..€ 

 chalet 6 p Luxury – 38m2 – Stay Price……………..€ 

 1 animal maximum 

 

mailto:contact@camping-les-chataigniers.com
http://www.camping-les-chataigniers.com/


GENERAL CONDITIONS and PAYMENT 

 

 

 

 

 

 

1) For any reservation (pitch or rental), a reservation contract must be completed 
2) Only a form filled out with precision is considered valid because it provides all the informations needed to 
consider the reservation. 
3) The final decision to accept or refuse the reservation depends solely on the Camping "Les Châtaigniers" 
which does not have to provide the reason. 
 
4) The confirmation of the location reservation is consecutive to the acceptance of the following conditions: 
 

a. The amount of the deposit must be paid at the campsite "les Châtaigniers" (money orders, bank transfer, 
cash) and attached to the reservation (60 € per pitch reserved) 

b. The confirmation of the reservation and the acknowledgment of receipt of these sums are sent by email 
after agreement of the campsite "les châtaigniers" 

c. The deposit is only deducted from the invoice if the dates provided on the reservation have been 
respected. 

d. Payment of the stay at the latest the day before your departure. 
e. The rented pitch is made available on the scheduled day of arrival from 2 p.m., it must be vacated on the 

day of departure at 11 a.m. For any extension, agree with reception beforehand. 
 
5) the confirmation of reservation of rentals (chalet, mobile home) is consecutive to the acceptance of the 
following conditions: 
 

a. The amount of the deposit must be paid at the campsite (money orders, bank transfer, cash) and attached 
to the reservation, it represents 25% of the total amount of the stay. 

b. The confirmation of the reservation and the acknowledgment of receipt of these sums are sent by email 
after agreement of the campsite "les châtaigniers" 

c. The deposit is only deducted from the invoice if the dates provided on the reservation have been 
respected 

d. Payment: the payment of the balance of the stay requested by this rental reservation is compulsory on 
your arrival at the campsite "Les châtaigniers". All payments must be made by checks, holiday vouchers 
or cash 

e. deposit of a deposit of € 300 + € 50 on arrival. Returned after inventory and inspection of the inventory 
(50 € retained for cleaning partially or badly done). In the event of departure outside office hours, the 
deposits will be destroyed. 

f. The rental of the mobile home or the chalet is made available on the scheduled day from 4 p.m. It must be 
vacated on the scheduled day of departure before 10 am. For any extension, agree with reception 
beforehand. 

g. In medium and high seasons, the rental of chalet or mobile home is done by the week only and from 
Saturday to Saturday 

 
6) Any  booked and started stay is due in full. 
 
7) If the number of people is different on arrival, or during the stay, from that initially planned, the correction 
will be made immediately at the reception. 
8) Any reserved space, not occupied within 24 hours of the arrival day provided for by a written reservation, 
will be allocated to another applicant, unless agreed with management. 
9) In case of cancellation during the 8 weeks preceding your arrival day, we will keep the deposit paid. 
10) The fact of reserving a location or a rental also implies acceptance of the rules of life laid down in our 
internal regulations attached to the contract. 

We thank you for your attention. 
 

 
DATE and SIGNATURE 

 
 
 
 

 


